
The Human Resource Administration has a Cooling Program that distributes Free Air Conditioners to 
families meeting certain eligibility criteria. The program runs from June 14, 2010 to August 13, 2010. 
Families must go to 2 Washington Street 8th Floor to complete an application. They can also call 311 or 
(877) 472 -8411 for more information. (Must mention HRA Cooling Program) 

2010 HEAP Cooling Component 

Households that include a member who has an ongoing medical condition that is made worse by 
extreme heat may be eligible for HEAP funded cooling assistance that could include installation of an 
air conditioner. Because the amount of funding is very limited, cooling assistance will be provided on a 
first come, first served basis. Households may apply from June 14, 2010 through August 13, 2010 or 
until the funds run out, whichever comes first. 

Eligibility Requirements 

 Households that have received a 2009-10 regular HEAP benefit of more than $1.00 are income 
eligible for 2010 cooling assistance. 

 Households that have not received a 2009-10 regular HEAP benefit of more than $1.00 must 
have income which does not exceed the 2009-10 maximum HEAP guidelines, or must be 
currently in receipt of Temporary Assistance, Food Stamps/Supplemental Nutrition Assistance 
Program or Supplemental Security Income Code A benefits to be income eligible for 2010 
cooling assistance. 

 In addition to meeting the income eligibility requirements, to be eligible for 2010 cooling 
assistance, at least one member of the household must have an acute medical condition that is 
exacerbated by extreme heat, and said condition must be documented by a physician. 
Documentation must be issued within six months prior to application. 

 In addition to meeting the income eligibility and medical need requirements, to be eligible for 
2010 cooling assistance, the household must reside in a HEAP eligible living situation. However, 
households that reside in subsidized housing with heat included in the rent are not eligible for 
this component. 

 Households with a working air conditioning unit that is less than 5 years old or that have 
received a HEAP funded air conditioner within the past 4 years are not eligible for 2010 cooling 
assistance. 

Where to Apply 

New York City - New York City applicants will apply at their local New York City Human Resources 
Administration (HRA) office. Please note that the New York City Department for the Aging (DFTA) is 
not accepting applications for the 2010 cooling component – all applications must be made at HRA.  

To apply, view NYC HEAP Cooling application locations by visiting: 
http://www.otda.state.ny.us/main/heap/documents/cooling-NYC.pdf  


