
YOUR OPINION MATTERS!
Be on the lookout for a member satisfaction survey in the 
mail called the Consumer Assessment of Healthcare Provider & 
System (CAHPS) from the New York State Department of Health.

Please complete the form. Tell us what you think is working best, 
which will help expand our services. If you think something is 
not working, tell us as well. Your feedback helps us improve.

We value your opinion, so please respond!

Amida Care complies with Federal civil rights laws. Amida Care does not exclude people or treat them differently because 
of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1-800-556-0689, TTY 711. 注意：如果您使用繁體中 文，您可以免費獲得語言援助服務。

請 致電 1-800-556-0689, TTY 711


