Medicaid Managed Care and SNP Member Handbook Insert

Beginning July 1, 2018, Amida Care will cover more Physical Therapy visits:

e The Physical Therapy was increased from 20 to 40 visits in a year.

e Limits do not apply to members under age 21, members who are developmentally
disabled, and members with a traumatic brain injury.

e If you were denied PT visits in 2018, and believe you still need this service, please
contact your doctor to ask for more visits.

e This update is available on our website at: www.amidacareny.org

If you have any questions about this benefit, call our Member Services department at

1-800-556-0689; TTY/TDD 1-800-662-1220
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