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 Amida Care Announces Tamara May as New Chief Operating Officer 

May brings expertise in health care operations, New York Medicaid, and 
Managed Care to New York’s largest Medicaid Special Needs Health Plan 

  
New York, NY (February 26, 2024) - Amida Care, New York State’s largest Medicaid Special Needs Health 
Plan specializing in providing comprehensive health coverage and coordinated care to people affected 
by HIV, is excited to announce that Tamara May will be serving as the organization’s new Chief 
Operating Officer (COO). 

May has extensive experience in health care operations, New York Medicaid, and the managed care 
sector. With a background in operational and strategic leadership, cross-functional collaboration, and 
vendor and data management, she brings a multifaceted skill set to this role. Her expertise and 
experience highlight her deep commitment to enhancing member health outcomes. 

"We are delighted to welcome Tamara May to Amida Care," said Doug Wirth, President and CEO of 
Amida Care. "Her proven track record in health care operations, coupled with her dedication to serving 
under-resourced communities, make her an invaluable addition to our leadership team as we continue 
enhancing the organization's efficiency and member experience, promoting an inclusive workplace, and 
developing effective strategies to improve member health outcomes. We are excited to have Tamara on 
our team.” 

Prior to joining Amida Care, May held several key roles, including serving on the advisory board for the 
Association of Certified Fraud Examiners (ACFE) and as a Health Care Instructor for the ACFE. As Vice 
President of Operations Delivery & Premium Revenue at EmblemHealth, she served as a member of the 
company’s Diversity Equity and Inclusion (DEI) Council as well as an executive sponsor for an Employee 
Resource Group in support of the company’s DEI mission and execution of the Corporate DEI Strategic 
Plan. May holds an MBA from Old Dominion University and is a Certified Executive, Life, and Wellness 
Coach. 

"I am thrilled to join Amida Care and contribute to its mission of providing high-quality, compassionate 
care to our members," said Tamara May, Chief Operating Officer (COO) at Amida Care. "I look forward 
to collaborating with the talented team at Amida Care to drive innovation, advance equity, and improve 
health outcomes for all." 

Beyond her professional accomplishments, May is deeply committed to community engagement. She 
has spearheaded numerous initiatives in urban communities, including mentoring programs for youth 
and young adults, evening tutoring programs, and the "Love My Self" program aimed at boosting 
confidence and self-esteem among individuals. May is a strong advocate for instilling confidence and 



self-esteem in people of color, reflecting her dedication to fostering empowerment and resilience in 
underserved communities. 

Amida Care Inc. is a not-for-profit health plan that specializes in providing comprehensive health 
coverage and coordinated care to New Yorkers with complex conditions, including HIV and behavioral 
health disorders, and people who are of transgender experience or who are homeless (regardless of HIV 
status). Amida Care has a wide network of health care providers throughout New York City and is the 
largest Medicaid Special Needs Health Plan (SNP) in New York State. For more information, visit 
www.amidacareny.org. 
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