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<Date> 
 
 
<Barcode><Letter Code> 
<Name> 
<Address> 
<City>, <State>, <Zip> 
 
 
 
Dear <MMC Member>: 
 
 
This is an important notice about your Medicaid managed care plan benefits.  Please read it 
carefully. If you have any questions, please call us at 1-800-556-0689, TTY 711.  
 
If you’ve been diagnosed with arthritis and are interested in learning more about self-
management related to this disease, Amida Care covers services that may help. 
 
Starting June 1, 2025, Amida Care will cover the Chronic Disease Self-Management Program 
(CDSMP) for adults aged 18 years and older, which aims to increase confidence, physical and 
mental well-being, and knowledge to manage long term conditions.  
 
This program may help prevent you from:   

 going to the emergency room; 
 being admitted into the hospital; and/or 
 needing other medical care for your arthritis.  

 
Each CDSMP series meets 2.5 hours once per week, for a total of six weeks.  
 
 
Eligibility 

You may be eligible for CDSMP for arthritis services if you have a recommendation by a 
physician, or other licensed practitioner, and are:  

 At least 18 years old; and 
 Diagnosed with arthritis. 

 
Talk to your provider to see if you qualify to take part in the CDSMP for arthritis.  
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We have updated your member handbook to add these benefits.  This update is available on 
our website at: https://www.amidacareny.org/for-members/member-handbook/. 

 

Amida Care is here for you 

Please call Member Services at 1-800-556-0689, TTY 711, if you: 
 Have questions or need further assistance regarding this update. 
 Are unable to view this update online. 
 Would like a printed copy of this update mailed to you.

 

Sincerely, 

 

Member Services 
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ATTENTION:  Language assistance services, free of charge, 
are available to you.  Call 1-800-556-0689 TTY:711. 

English 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-556-0689 TTY:711 

Spanish 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-556-
0689 TTY:711. 

Chinese 

ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم                               
TTY:711 0689-556-800-1رقم هاتف الصم والبك  

Arabic 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 

있습니다1-800-556-0689 TTY:711  번으로 전화해 주십시오. 

Korean 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните  1-800-556-0689 TTY:711 
 

Russian 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 
linguistica gratuiti.  Chiamare il numero 1-800-556-0689 TTY:711 
 

Italian 

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement.  Appelez le 1-800-556-0689 TTY:711 

 

French 

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-800-556-0689 TTY:711 
 

French 
Creole 

הילף סערוויסעס פריי פון  אויפמערקזאם: אויב איר רעדט אידיש, זענען פארהאן פאר אייך שפראך 
 TTY 1-800-556-0689:711אפצאל. רופט

Yiddish 

UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  
Zadzwoń pod numer 1-800-556-0689 TTY:711 
 

Polish 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad.  Tumawag sa 1-800-556-0689 TTY:711 
 

Tagalog 

লϠҝ ক჈নঃ যিদ আপিন বাংলা, কথা বলেত পােরন, তাহেল িনঃখরচায় ভাষা সহায়তা 
পিরেষবা উপলѐ আেছ। έফান ক჈ন ১1-800-556-0689 TTY:711 

Bengali 

KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës 
gjuhësore, pa pagesë. Telefononi në 1-800-556-0689 TTY:711 
 

Albanian 

ΠΡΟΣΟΧΗ: Αν μιλάτε ελληνικά, στη διάθεσή σας βρίσκονται υπηρεσίες γλωσσικής 
υποστήριξης, οι οποίες παρέχονται δωρεάν. Καλέστε 1-800-556-0689 TTY:711. 

Greek 

 خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال کريں

1-800-556-0689 TTY:711  

Urdu 


