HEALTH Chronic Disease Self-Management Program (CDSMP) for
AovocAcy Arthritis

CARE

<Date>

<Barcode><Letter Code>
<Name>

<Address>

<City>, <State>, <Zip>

Dear <MMC Member>:

This is an important notice about your Medicaid managed care plan benefits. Please read it
carefully. If you have any questions, please call us at 1-800-556-0689, TTY 711.

If you've been diagnosed with arthritis and are interested in learning more about self-
management related to this disease, Amida Care covers services that may help.

Starting June 1, 2025, Amida Care will cover the Chronic Disease Self-Management Program
(CDSMP) for adults aged 18 years and older, which aims to increase confidence, physical and
mental well-being, and knowledge to manage long term conditions.

This program may help prevent you from:
e going to the emergency room;
e being admitted into the hospital; and/or
e needing other medical care for your arthritis.

Each CDSMP series meets 2.5 hours once per week, for a total of six weeks.

Eligibility
You may be eligible for CDSMP for arthritis services if you have a recommendation by a
physician, or other licensed practitioner, and are:

e Atleast 18 years old; and
e Diagnosed with arthritis.

Talk to your provider to see if you qualify to take part in the CDSMP for arthritis.



We have updated your member handbook to add these benefits. This update is available on
our website at: https://www.amidacareny.org/for-members/member-handbook/.

Amida Care is here for you

Please call Member Services at 1-800-556-0689, TTY 711, if you:
e Have questions or need further assistance regarding this update.
¢ Are unable to view this update online.
e Would like a printed copy of this update mailed to you.

Sincerely,

Member Services



ATTENTION: Language assistance services, free of charge,
are available to you. Call 1-800-556-0689 TTY:711.

English

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia Spanish
lingiiistica. Llame al 1-800-556-0689 TTY:711
IR MREERARRPX, GRLUKRBERGESEMRE. FHE 1-800-556- Chinese
0689 TTY:711.
a0 Jaail laally @l il 55 4 alll dacbusall ladd (8 cdalll 3 Caanis cu€ 1) ks gale Arabic
1-800-556-0689<l) 5 anall il 23 )TTY:711

Z9|: BHR01Z ALBEIAIE A2, Q0] K| MH|AZ 2220|8314 & Korean
UL LICH-800-556-0689 TTY:711 HOE Hats| FHA|L.
BHUMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYIIHBI OecIIaTHbIE Russian
ycayru nepeBoaa. 3Bonute 1-800-556-0689 TTY:711
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza ltalian
linguistica gratuiti. Chiamare il numero 1-800-556-0689 TTY:711
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés French
gratuitement. Appelez le 1-800-556-0689 TTY:711
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d pou lang ki disponib gratis pou ou. French
Rele 1-800-556-0689 TTY:711 Creole

[19 "D OYO'IINYO §7'N TRIOY 'K IR |[KNIKD |[VIVT W' TR UTYI 'R 2N IDORTPIYND'IR Yiddish

TTY 1-800-556-0689:711vo1n .7xxON
UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-556-0689 TTY:711
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-556-0689 TTY:711
57 P2 M WA 18T, FAT IATS AN, OIR( [V TG Ol SHRTO Bengali
AFFCI OHNeTF AR (FIN FP 31-800-556-0689 TTY:711
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés Albanian
gjuhésore, pa pagesé. Telefononi né 1-800-556-0689 TTY:711
MPOZOXH: Av pIAGTE EAANVIKA, 0T 81001 0OG BpioKovTal UTTNPETIEG YAWOOIKNG Greek
UTTOOTAPIENG, O OTToiEG TTapéxovTal dwpedv. KaAéoTte 1-800-556-0689 TTY:711.
018 IS Gy Al (e e ek (S a3 (S k) oS Gl 5o Sl sl &)l Urdu

1-800-556-0689 TTY:711




