ADVOCACY DOULA SERVICES

CARE.

<Date>

<Barcode><Letter Code>
<Name>

<Address>

<City>, <State>, <Zip>

Dear <MMC Member>:

This is an important notice about your Medicaid Managed Care plan benefits. Please
read it carefully. If you have any questions, please call us at 1-800-556-0689, TTY 711.

Starting April 1, 2025, Amida Care will cover doula services during pregnancy and up to
12 months after the end of pregnancy, no matter how the pregnancy ends. Currently,
members can access doula services by using their Medicaid card.

Beginning April 1, 2025, you can use your Amida Care plan card to receive doula
services.

What is a Doula?

Doulas provide physical, emotional, educational, and non-medical support for pregnant
and postpartum persons before, during, and after childbirth or end of pregnancy.

What Doula Services are Available?

Doula services can include up to eight (8) visits with a doula during and after pregnancy
and continuous support while in labor and during childbirth. If you become pregnant
within the 12 months following a prior pregnancy, your eligibility for doula services will
start over with the new pregnancy. Any unused doula services from the prior pregnancy
will not carry over.

Doula services may include:

The development of a birth plan;

Ongoing support throughout the pregnancy;

Continuous support during labor and childbirth;

Education and information on pregnancy, childbirth, and early parenting;
Assisting with communication between you and your medical providers; and
Connecting you to community-based childbirth and parenting resources.
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Eligibility
If you are pregnant or have been pregnant within the last 12 months, you are eligible for
doula services. You are eligible for these services with each pregnancy.

Amida Care will work with you to make sure you get the service you need.

If you started to receive doula services with a Medicaid-enrolled doula(s) before April 1,
2025, your doula services will continue to be covered until 12 months after the end of
your pregnancy. If you start to receive doula services on or after April 1, 2025, your
doula needs to participate with Amida Care.

We have updated your member handbook to add these benefits. This update is
available on our website at: www.amidacareny.org.

Amida Care is here for you.

Please call member services at 1-800-556-0689, TTY 711 if you:
e have any questions about this information;
e cannot access the internet to view this update; or
e want to have this update mailed to you.

Sincerely,

Member Services

DoulaServices_MbrLtr ENG_D10413 020425 Page 2 of 3


http://www.amidacareny.org/

ATTENTION: Language assistance services, free of
charge, are available to you. Call 1-800-556-0689
TTY:711.

English

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Spanish
Llame al 1-800-556-0689 TTY:711
AR MREERAERPX, BRLKEEGESEMRS. FEE 1-800-556-0689 Chinese
TTY:711.

A deail ol el a5 A salll 3ac Luall ledd (8 (Aall)l S Caaai i€ 1Y) 1ada sala Arabic

1-800-556-0689<Ll 5 asall aila 3 TTY:711

Fol: 30|15 ALBBIAlE B2, Q10 K|l MH|2AE 222 0|831M 4+ AL LITH- Korean
800-556-0689 TTY:711 HOZ 3o FHAIL,
BHUMAHME: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI OECIUIaTHBIE YCIIyTH Russian
nepeBoga. 3Bonute 1-800-556-0689 TTY:711
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza [talian
linguistica gratuiti. Chiamare il numero 1-800-556-0689 TTY:711
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes French

gratuitement. Appelez le 1-800-556-0689 TTY:711

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele
1-800-556-0689 TTY:711

French Creole

[19 "9 OVO'INYO §7'N TRIDYW 'K IR [KNIXD [VIVT W' TR UTYI 'K Q'IX (DRTPIVND'IX Yiddish
TTY 1-800-556-0689:711091n ."78¥ON

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-556-0689 TTY:711
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong Tagalog
sa wika nang walang bayad. Tumawag sa 1-800-556-0689 TTY:711
TS Pee AN WA 1T, FAT IO AN, OIR( (w3 YIBI O ARIFo! A0 Bengali
CHNeTdh AR (PN FP 1-800-556-0689 TTY:711
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, Albanian
pa pagesé. Telefononi né 1-800-556-0689 TTY:711
MPOZOXH: Av piIAaTe eAANVIKA, oTn 81d6€01 oag BpiokovTal UTTNPETIEC YAWOOIKNG Greek
UTTOOTAPIENG, OI oTToiEC TTapéxovTal dwpedv. KahéoTe 1-800-556-0689 TTY:711.

1 08 JS L G Al (pe e et (S aae (S 0l Sl g e ) Gl &l Urdu

.800-556-0689 TTY:711
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