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New York City Services for Unhoused LGBTQ Members: 
 

LGBTQ Adults 

 

Callen-Lorde Community Health  

Center 

Transgender Health Services, Primary, Dental and BH Care, Social Support Services 

356 west 18th Street, New York, NY 10011  

212.271.7200  

 

Housing Works 

Housing available to people living with HIV; people who are HIV+ and of transgender experience; HIV+ 
unstably housed LGBTQ youth (age 18- 24); etc 

Online contact form: https://healthcare.housing works.org/help Phone: (718)277-0386 For general 
inquiries: (347)473-7400 info@housingworks.org 

Also offers job training, legal services, healthcare 

 

Bailey House  

Health home, transitional care, housing placement, drop-in services  

The Rand Harlan Center for Housing, Wellness, and Community 1751 Park Ave Pantry day – Wed: 1-3:30 
pm, emergency food pantry – call Mon-Fri (212)633- 2500x363 Phone: (212)633-2500  

 

Princess Janae Place  

Housing navigation  

2526 Wallace Ave, The Bronx Phone: (718)684-1688  

Also offers case management, GED preparedness, health care and HIV testing, mental health counseling, 
substance use treatment and support, groups, social networks 

mailto:info@housingworks.org


 
 

 
 

Page 2 of 8 
 

“Princess Janae Place provides referrals to housing for chronically homeless LGBTQ adults in the New 
York Tri-state area, with direct emphasis on Trans/GNC people of color.” 

 

VIP Services 

Casa Esperanza on Clinton Ave in the Bronx 

1801 Clinton Ave Bronx 10457 

Trans-friendly shelter and housing assistance for adults and families 

 

CUCS 

Lafayette Women’s Shelter on Lafayette Street in Manhattan 

350 Lafayette Street 10011 

Trans-friendly shelter and housing assistance for adults and families 

 

Project Renewal 

225 E. 45th Street Manhattan 10017 

Trans-friendly shelter and housing assistance for adults and families 

 

Bowery Residents Committee 

85 Lexington Ave. Brooklyn 11238 

Trans-friendly shelter and housing assistance for adults and families 

 

 

 

 

 

 

 



 
 

 
 

Page 3 of 8 
 

LGBTQ Youth  

 

Ali Forney Center 

Emergency Housing, Transitional Housing, DropIn Center, Transgender Housing 

224 W 35th St, 15th Floor Phone: (212)222-3227 Fax: (212)222-5861 

People are paired with LIFE Coaches, also offers job readiness/education, HRT 

 

The Door  

555 Broome Street  

New York, NY 10013  

212-941-9090  

“Offers young people ages 12-21 comprehensive educational, health, nutritional and counseling 
programs, as well as legal services.” 

www.door.org 

info@door.org 

 

Gay and Lesbian Youth Initiative  

Grand Street Settlement  

80 Pitt Street  

New York, NY 10002  

212.674.1740 

“Project S.O.L. (Speak Out Loud) provides advocacy and supportive services for LGBT youth, families and  

communities” 

www.grandstreet.org 
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Lawyers for Children, GLBTQ Youth  

Project  

110 Lafayette Street  

New York, NY 10013  

212-966-6420 

“Legal help and referrals for LGBTQ youth.”  

www.lawyersforchildren.org 

 

The Trevor Project  

80 Maiden Lane, Suite #1504  

New York, NY 10038  

212-695-8650 

866.4.U.TREVOR [866.488.7386]  

(Help Line)  

“Operates the only nationwide, around-the-clock suicide prevention helpline for LGBTQ youth.”  

 

Callen-Lorde Community Health  

Center 

H.O.T.T. (Health Outreach to Teens)  

356 west 18th 

Street  

New York, NY 10011  

212.271.7200  

“Services available at clinic or in the mobile health van. Free or low cost medical and counseling services 
for LGBTQ, straight and homeless youth.”  
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Next Generation Center  

1522 Southern Boulevard  

Bronx, NY 10460  

718-589-4441  

“One-stop drop in center designed to meet the needs of young people transitioning to adulthood and 
self-sufficiency. 

 

Housing Works 

Housing available to people living with HIV; people who are HIV+ and of transgender experience; HIV+ 
unstably housed LGBTQ youth (age 18- 24); etc 

Online contact form: https://healthcare.housing works.org/help Phone: (718)277-0386 For general 
inquiries: (347)473-7400 info@housingworks.org 

Also offers job training, legal services, healthcare 

 

Streetwork Harlem 

Drop-in center, overnight shelter (have to be referred from drop-in center) 

209 W 125th St, 2nd Floor Mon/Tues/Th/Fri/Sat/Sun: 12-5 pm Intake hours – Mon/Tues/Th/Fri/Sat/Sun: 
10:15-11:30 am Phone: (212)695-2220 Homeless Youth Hotline: (800)708-6600 

To be placed in an overnight shelter, must be referred by drop-in center in Harlem or LES 

 

Streetwork Lower East Side 

Drop-in center, overnight shelter (have to be referred from drop-in center) 

33 Essex St For traveler youth and young injection drug users up to age of 30 – Mon: 6:30- 8:30 pm 
General Hours – Mon/Tues/Th/Fri: 1-5 pm Intake Hours – Mon/Tues/Thurs/Fri: 10:15- 11:30 am Syringe 
exchange hours – Mon/Tues/Th/Fri: 1-5 pm Phone: (646)692-6404 

To be placed in an overnight shelter, must be referred by drop-in center in Harlem or LES 

 

 

mailto:info@housingworks.org
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Bailey House  

Health home, transitional care, housing placement, drop-in services  

The Rand Harlan Center for Housing, Wellness, and Community 1751 Park Ave Pantry day – Wed: 1-3:30 
pm, emergency food pantry – call Mon-Fri (212)633- 2500x363 Phone: (212)633-2500  

 

Sylvia’s Place Emergency shelter  

Metropolitan Community Church Emergency Shelter  

446 W 36th St In Metropolitan Community Church Phone: (212)629-7440  

Shelter for LGBTQ Youth  

“Metropolitan Community Church of New York provides a spiritual home for the Lesbian, Gay, Bisexual 
and Transgender Community and all who choose to join us, through practicing the Gospel of Jesus 
Christ, in worship, prayer, social action, education and fellowship, so that all people might experience 
God's liberating love, wholeness and justice; come to live in right relationship with God and all creation; 
and have the courage to change the world.” 

 

Marsha’s House  

Shelter, ages 18-30 480  

E 185th St, The Bronx Phone: (929)445-5335  

Also offers education and employment programs, group counseling, and healthcare (HIV and TGNB 
care); must be referred from DHS 

 

Hetrick Martin Institute  

Housing support, case management, street outreach  

2 Astor Pl, 3rd Floor  

Every Mon/Tues/Wed/Fri/Sat: 3:30 pm or call (212)674- 2600x271 Phone: (212)674-2400  

Also has a pantry, clothing and laundry services, shower facilities; job readiness services, HIV/STI testing, 
etc. 
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Trinity Place Transitional Shelter 

164 W 100th St Phone: (646)580-7045  

Youth must be referred by case manager – have to contact shelter via online contact form: 
https://trinityplac eshelter.org/cont act-us Youth ages 18-24 for a max of 18 months Very limited space, 
only 10 beds 

 

New Alternatives  

Case management, support groups, Sunday dinners, HIV/STI testing  

410 W 40th St  

New clients accepted every Mon 3:30-8:30 pm, Fri 11 am4 pm, Sun 5-9 pm, and Tues/Thurs by 
appointment only Ages 16-24  

Offers help with transitional housing, urgent referrals to shelters, Metrocards, emergency clothing and 
hygiene supplies, meals, community building 

 

 

Navigating the New York City Shelter System 

 
If you are homeless, you have a right to shelter in New York City. You can seek assistance by going to any 
of the intake shelters listed below. There are no adult LGBT or trans-specific shelters in New York City. If 
you are having difficulty applying for shelter or receiving a bed, or if you have any questions, you can get 
help at the Coalition for the Homeless Crisis Intervention Program. 129 Fulton St., Manhattan. Arrive 
before 9 AM to receive help on a first-come-first-served basis. 

NYC shelters are mandated to sort people base don identity/expression, but sometimes people seeking 
shelter might need to have a DHS advocate worker work with the shelter to have the placement 
reassigned.  

By December 2022, the city has agreed to make at least 30 beds for trans people available across the 
city with locations in Brooklyn, the Bronx, Queens and Manhattan. The beds, which must have access to 
single-stall toilets and showers or private bathrooms, can either be located in new dedicated shelters or 
in separate units within existing shelter locations. 
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City Intake Shelters 
30th St. Men's Shelter 
Manhattan: 400-430 30th St. at First Ave. 
6 train to 28th St and walk to 30th St & 1st Ave. 

Brooklyn Women's Shelter 
Brooklyn: 116 Williams Ave. 
Take the C train to Liberty Ave. 

Franklin Women's Shelter 
Bronx: 1122 Franklin Avenue at East 166th St. 
Take the 2 or 5 train to 149th St / 3rd Ave and the 55 Bus to 3rd Ave and E.166th St. 

Prevention and Temporary Housing (PATH) 
For families with children under 21 
Bronx: 151 East 151st St. 
Take the 2, 4, or 5 train to 149th Street/Grand Concourse. Walk north on Grand Concourse two blocks, 
to E. 151st St. and turn left. Walk two blocks to Walton Avenue. 

 


