
Get Our Number and Make Sure We Have Yours

Please be sure you know our (10-digit) text number 607-247-1009 and that it’s 
not being blocked or reported as spam so that you can continue receiving our 
messages!

And while you’re at it -- do we have the right contact information for you? 
Please make sure we have your current phone number and mailing address 
and don’t forget to let us know if you are moving. Log into the My Amida Care 
App to update your contact information, or call our Member Services at 1-800-
556-0689, TTY 711, with any changes.

We love who you are. We will always recognize and 
advocate for all our members, including all gender 
identities, as well as their health, dignity, and well-
being. At Amida Care, all expressions of gender are 
welcome, embraced, and supported. We will always 
be an inclusive, safe haven for our members.

We Are a Safe Haven for ALL Members

Spring is a great time to catch up on health screenings, including for colon 
cancer. Most people should get their first colonoscopy at age 45, so talk to 
your health provider about scheduling one if this applies to you.

Colonoscopies can detect precancerous polyps and early-stage colorectal 
cancer when treatment is most effective, potentially preventing cancer from 
developing.

For signs and symptoms of colon cancer, go to https://www.cancer.org/
cancer/types/colon-rectal-cancer/detection-diagnosis-staging/signs-and-
symptoms.html

It’s a Great Time to Catch Up on Health Screenings

It’s spring, time to take advantage of the warmer weather and 
increased daylight! Outdoor activities can be as easy as taking a 
walk, riding a bike, or just having a sidewalk chat with neighbors. 
It’s also an opportunity to plant a garden, visit a zoo, or browse 
your local farmers’ market. Whatever your pleasure, get out there 
and enjoy!

Spring = Outdoor Fun!

Accessing our App Without a Phone

Forgot your phone at home or just currently unable to access it? No 
worries! You can log into the My Amida Care app through our website 
(look on our home page under “For Members”) to access all of your 
benefits and plan information! Visit https://www.amidacareny.org/for-
members/my-amida-care/
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Be Asthma Aware

Asthma is a chronic illness that can be serious and even life-threatening.  It is important 
to confirm the diagnosis of asthma to avoid unnecessary treatment, so speak with your 
provider to confirm that you have asthma. 

Uncontrolled asthma can be defined by the frequent use of rescue inhalers in the event of 
an asthma flare-up. If you are using your rescue inhaler two or more times a week, talk to 
your provider. You may need preventative medication to control your asthma. 

There is no cure for asthma, but it can be managed so that patients can lead a normal and 
healthy life.  For more info on asthma triggers and treatment, go to: https://www.lung.
org/lung-health-diseases/lung-disease-lookup/asthma

You’re staying on top of your Medicaid recertification 
like a pro! Keep up the great work! 

Remember: renew each year! If you don’t renew, you 
could lose your coverage and access to important 
health services, including medication.

Need to update your contact information? Call 
NY State of Health at 1-855-355-5777 (TTY: 1-800-
662-1220) or log into your account at https://
nystateofhealth.ny.gov. If you enrolled in Medicaid 
through Human Resources Administration (HRA), you 
can call the HRA Medicaid Helpline at 888-692-6116 
or log into your account at ACCESS HRA. 

Need assistance? Amida Care is here to help. Just call 
our Member Services at 1-800-556-0689, TTY 711. 
We’re always happy to assist you.  

Congratulations on Renewing Your Medicaid!

If you haven’t already registered with PPL, please call 
1-833-247-5346 for assistance so that you can keep 
your CDPAP caregiver benefits.  Registering with PPL 
will not change your plan of care or hours of service, 
but you will need to register to maintain personal 
assistant services. 

Attention Members Who Use the Consumer Directed Personal Assistance 
Program (CDPAP) 

Please call our Compliance Hotline at 
1-800-394-2285 (toll free) TTY:711 if 
you suspect any cases of fraud, waste or 
abuse that involve your care.  You can 
report your concern anonymously or 
leave your name and number so we can 
contact you and get more information 
if needed. You can also write to us at 
Amida Care, Attn: Compliance Department, 14 Penn 
Plaza, 2nd floor, NY, NY 10122.

Report Fraud, Waste, or Abuse www.AmidaCareNY.org 
Member Services: 1.800.556.0689 / TTY 711
 
Amida Care complies with Federal civil rights 
laws. Amida Care does not exclude people or 
treat them differently because of race, color, 
national origin, age, disability, or sex. 
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-800-556-0689, TTY 711. 
注意：如果您使用繁體中 文，您可以免費獲得
語言援助服務。請致電

1-800-556-0689, TTY 711.
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