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Your Opinion Matters!

Be on the lookout for a member satisfaction survey in the mail
from the New York State Department of Health. This survey is
called the Consumer Assessment of Healthcare Provider & System
(CAHPS).

Please complete the form and tell us what you think is working
best. Your feedback will help us expand our services. If you think
something is not working, tell us that as well. Your feedback helps
us improve our services.

We value your opinion, so please respond!

Protect Your Health: Get Screened
|

Have you been evaluated recently for diabetes? High blood sugar levels
can harm your heart and blood vessels, kidneys, feet, and eyes.

Ask your health care provider about the following screenings to
help detect diabetes:

+ HbA1c blood test

+ Kidney evaluation (blood and urine test)

- Eye exam

You may be due for a cervical cancer screening, which can help prevent
cancer by detecting changes in their early stages.

The screening is offered to women and anyone with a cervix aged 21-64.
If you are age 30 or over and HIV-negative, you can do a self-swab test.

And don't forget to schedule your annual wellness exam to develop or
update a personalized prevention plan and perform a health risk assessment!

Contact your primary care provider today to schedule your free screenings
and earn Healthy Rewards (see below) for getting them.

Please contact Member Services at 1.800.556.0689/TTY 711 if you
have questions.

It's great to enjoy the outdoors in the summertime, but when
temperatures climb into the 90s, it’s also important to know how
to stay cool:

« For a calendar listing of free and low-cost events throughout
the summer, check out:
https://www.nycgovparks.org/events

« For information about dealing with the heat and where to
find cooling centers in NYC, go to: https://portal.311.nyc.gov/
article/?kanumber=KA-02663

« For info about free outdoor pools across the five boroughs, go
to: https://www.nycgovparks.org/facilities/outdoor-pools



https://www.nycgovparks.org/events

https://portal.311.nyc.gov/article/?kanumber=KA-02663
https://portal.311.nyc.gov/article/?kanumber=KA-02663
https://www.nycgovparks.org/facilities/outdoor-pools
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Stay Healthy, Earn Rewards

Healthy Rewards dollars are earned by completing medical appointments/
screenings and meeting certain health goals. Earn up to $125 per year for
preventive health care visits and screenings. If you are living with HIV, earn up
to $400 per year by getting and staying undetectable (virally suppressed).

Your rewards will be credited to your Amida Care Healthy Rewards Visa®
Prepaid Card as you earn them, so be sure to save your card when you receive
it! (Rewards may take up to 45 days to process.)

For more info:
https://www.amidacareny.org/wp-content/uploads/
HealthyRewardsBrochure_033121_D8251_approved040621.pdf
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Attention HIV-negative members: You can get rewards ($15) when
you complete a sexual wellness HIV assessment on the My Amida
Care app, including education about access to the HIV prevention
methods PrEP and PEP (every 6 months, annual maximum of $30).

More information:
https://www.amidacareny.org/for-members/my-amida-care/

You're staying on top of your Medicaid recertification like a pro! Keep up
the great work!

Remember: renew each year! If you don’t renew, you could lose your
coverage and access to important health services, including medication.

Need to update your contact information? Call NY State of Health at
1-855-355-5777 (TTY: 1-800-662-1220) or log into your account at
https://nystateofhealth.ny.gov. If you enrolled in Medicaid through
Human Resources Administration (HRA), you can call the HRA Medicaid
Helpline at 888-692-6116 or log into your account at ACCESS HRA.

Need assistance? Amida Care is here to help. Just call our Member
Services at 1-800-556-0689, TTY 711. We're always happy to assist you.

www.AmidaCareNY.org
Report Fraud, Waste, or Abuse Member Services: 1.800.556.0689 / TTY 711

Amida Care complies with Federal civil rights
laws. Amida Care does not exclude people
or treat them differently because of race,
color, national origin, age, disability, or sex.

Please call our Compliance Hotline at
1-800-394-2285 (toll free) TTY:711 if
you suspect any cases of fraud, waste or
abuse that involve your care. You can ATTENTION: Language assistance services and
report your concern anonymously or . .
e YO T B PV S0 v e other aids, free of charge, are available to you.
. . Call 1-800-556-0689, TTY 711.
contact you and get more information 2 ) . . .
. . . ATENCION: Dispone de servicios de asistencia
if needed. You can also write to us at Amida Care, Attn: linguistica y otras ayudas, gratis. Llame al
Compliance Department, 14 Penn Plaza, 2nd floor, NY, 1-800-556-0689, TTY 711.
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