<Date>

<Barcode><Letter Code>

<Name>
<Address>
<City>, <State>, <Zip>

Dear <MMC Member>:

Starting March 1, 2024, Amida Care will cover the Mobile Crisis Telephonic Triage and
Response service for members under the age of 21. This service is already available to
members 21 years of age and older.

Currently, members under the age of 21 can access the Mobile Crisis Telephonic Triage
and Response service by using their Medicaid card. Effective March 1, 2024, you can
use your Amida Care plan card to receive this service.

Mobile Crisis teams can help you, your child, or other members of your family with
mental health and addiction crisis symptoms. These symptoms can be things like:
e increased anxiety,
e depression,
e stress due to a major life event or changes, or
e needing to speak with someone to prevent relapse.

You and your family can call and talk to a professional about a crisis, get support, and
be linked to other services when needed.

We updated your member handbook to add this benefit. This update is on our website
at: www.amidacareny.org. Your member handbook also has information about other
crisis services Amida Care covers.



If you are experiencing a crisis, you can call or text 988 or chat at www.988lifeline.org
24 hours a day, 7 days a week.

Amida Care is here for you

Please call member services at 800-556-0689, TTY 711 if you:

Have any questions about this letter;

Want to get these services;

Cannot access our website to see the update; or
Want the member handbook update mailed to you.

Sincerely,

Member Services


https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.988lifeline.org%2F&data=05%7C02%7Cchristine.dicaprio-yandik%40health.ny.gov%7C075c2f13f2e74761ef8a08dc0313c5e3%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638388633688630851%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e0V2%2FOlb4EQC%2FA%2FNZx7xq5EchJB7gnjNsseBVgYUfCI%3D&reserved=0

NOTICE OF NON-DISCRIMINATION

Amida Care complies with Federal civil rights laws. Amida Care does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Amida Care provides the following:

. Free aids and services to people with disabilities to help
you communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

. Free language services to people whose first language is
not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call Amida Care at 1-800-556-
0689. For TTY/TDD services, call 711.

If you believe that Amida Care has not given you these services or treated you
differently because of race, color, national origin, age, disability, or sex, you can file a
grievance with Amida Care by:

Mail: 14 Penn Plaza, 2nd Floor, New York, NY 10122
Phone: 1-800-556-0689 (for TTY/TDD services, call TTY 711)
Fax: 1-646-786-1802

In person: 234 West 35th St., New York, NY 10001

Email: member-services@amidacareny.org

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of
charge, are available to you. Call 1-800-556-0689
TTY:711.

English

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Spanish
Llame al 1-800-556-0689 TTY:711
AR MBREERARRETX, GRLUKERGESENRS. FHE 1-800-556-0689 Chinese
TTY: 711,
a8 Jaadl el @l ) 435 4 gall) Bac Lusall Chledd (8 (el SO Caaati € 1) 2ak sale Arabic
1-800-556-0689<ll 5 amall ails &8 TTY:711

Fol: $HR0IS AFBBIAIE B2, 210l XY MH[AE 222 08314 4 A& LICH- Korean
800-556-0689 TTY:711 HOZ HM3lslf FHUA|2.
BHUMAHME: Ecau BbI rOBOpHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIaTHBIC YCIYTH Russian
nepeBoga. 3Bonute 1-800-556-0689 TTY:711
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-556-0689 TTY:711
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes French
gratuitement. Appelez le 1-800-556-0689 TTY:711
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele French
1-800-556-0689 TTY:711 Creole

[19 "9 OYO'INYO §7'N TRIOY X IR [KNIXD [YVIVT ,WFTR UTYI IR 2N CDORTPIVND'IN Yiddish

TTY 1-800-556-0689:711091N .'78xON
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-556-0689 TTY:711
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong Tagalog
sa wika nang walang bayad. Tumawag sa 1-800-556-0689 TTY:711
TSh) P2 AN WA 1T, FAT IO AN, OIR(A (w2 YIEI OIS ARIFoT AT Bengali
Nl AR (PN FPw 31-800-556-0689 TTY:711
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, Albanian
pa pagesé. Telefononi né 1-800-556-0689 TTY:711
MPOZOXH: Av pINGTE EAANVIKA, 0T 81400 0ag BpiokovTal UTTNPETIEG YAWOOIKAG Greek
UTTOOTAPIENG, O1 OTTOIEC TTapExovTal dwpeav. KaAéoTe 1-800-556-0689 TTY:711.
-1 oS JS - G Al (e Cibe et (S axe (S b Sl e s ) Gl 81 laoa Urdu

.800-556-0689 TTY:711




